Appendix 2

- Program error rates over time, including comparisons to other

e states/national averages
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WISCONSIN ERROR RATES FOR FFY 2006 & FFY 2009 PERM REVIEWS

The CMS Payment Error Rate Measurement (PERM) program measures improper payments in
Medicaid and produces state and national level error rates for the program. Each year 17 States
are reviewed, Since Wisconsin is a Cycle One State the error rates are based on reviews of
Wisconsin Medicaid payments made between October 1, 2005 and September 30, 2006 and
between October 1, 2008 and September 30, 2009.

Wisconsin’s FFY 2006 PERM error rate was 3.96% while the national PERM error rate for that
cycle was 4.7%. That year only Fee-for-Service Medicaid payments were reviewed.

Wisconsin’s FFY 2009 PERM error rate was 5.72% while the national PERM error rate was
8.98%. Fee for Service payments, managed care payments and eligibility determinations were
evaluated during that PERM review.

Common causes for Fee for service errors include:

Documentation was late or incomplete
'No physician order present
DRG billed on claim incorrect
Other insurance not billed prior to Medicaid

Since this is a limited study, one improper payment can greatly affect the final rate. For example
in the FFY2009 review, a single DRG coding error by a hospital accounted for almost all of the

dollars in error.
Medicaid FFS Medical Review Percentage of Dollars in Error by Error Type

No documentation
177% Ins ufficient

documentation

Policy violation
2.95%

0.09%

9 . Procedure coding error
0.13%

Diagnosis coding efror
95.06%




In 2009 there was a significant decrease in the number of errors for no documentation, an
important improvement over the 2006 PERM audit cycle..

‘What’s Next?

The next Wisconsin CMS PERM review will begin later this year and include payments made -
between October 1, 2011 and September 30, 2012.

Documentation requests for the 2012 PERM Cycle for Wisconsin will begin in early 2012 and
continue through out the year.




